Service Bulletin

PRELIMINARY INFORMATION
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LES The following procedure should only be used after all tire issues have been corrected. Installation of revised steering bushing will have little to no

effect on trucks that still have tire conditions. The T1 vibration must be reduced to under 20-26mg’s for these bushings to be effective.

A revised steering bushing (2) has been released to address customer vibration concerns. After various testing and measurement of the T1 vibration, a
vibration path from the tie rods =>steering rack=>steering bushings=>frame=>Body Mount=>Cabin Floor=>Seat has been identified. To help isolate the steering
rack (1), a revised hydraulic bushing has been released and tuned to the T1 frequency. The new steering bushing dampens minor T1 vibrations. This is the
reason that the causal part (normally the Tire/Wheel Assembly) must be corrected first. If the T1 vibration is over 20-25m/g’s, the bushings will have little to no

effect.

For vehicles with T1 vibrations under 20-25m/g’s, replace steering bushing per parts catalogue. Utilize S| procedure “Steering Gear Mount Bushing
Replacement” for replacement of the steering bushings.
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